ISSUE Management

Strategy Issues Cultural Issues

- Internationalisation - Speed

- Change - Behavior

- Profitability - Fluctuation Rate

- Marketing - Vision

- Brand Identity - Management System
Technology Issues .
- Knowledge ISSUE Management Techmgal Issues

X - - Innovation Rate
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- Competitiveness

- Systems / Subsystems

Public Issues Ethical Issues
- Image - Code of Conduct
- Corporate Governance - Crime Protection

- Customer Relations
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